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Cancellation Policy 
 

We all have busy lives and things can happen, but please allow at least 24 hours for 
cancellations or changes. This allows me to give your appointment to someone 
else. Any appointments cancelled with at least 24 hours notice will not be charged 
and alternative appointment will be allocated.  
 
Appointments cancelled with less than 24 hours notice will be charged 50% of the 
booking value.  
 
Appointments cancelled with less than 2 hours, or no shows will be charged 100% 
of the booking value. 


